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Intelligence Roadmap
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Airport Accessibility (APTA) =

Wake Turbulence Separation (WAKE)

Runway Sequencing (RSEQ)

Surface Operations (SURF)

Airport Collaborative Decision-Making (ACDM)
Remote ATS (RATS)
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Free-Route Operations (FRTO)
Network Operations (NOPS)
Alternative Surveillance (ASUR)
Airborne Separation (ASEP)
Optimum Flight Levels (DPFL)
Airborne Collection Avoidance System (ACAS)
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Continuous Descent Operations (CDO) =
Trajectory-Based Operations (TBO) =
Continuous Climb Operations (CCO) =
Remotely Piloted Aircraft Systems (RPAS) =
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CEMS (Customer Experience Management Service/System) ©
ZEMS (citiZen Experience Management Service/System) ¥

SEMS (Stakeholder Experience Management Service/System) ©
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6- Enterprise Architecture (EA)

7- Human Resource Management (HRM)

8- Manufacturing-Management Resource Planning (M2RP)
9- Enterprise Resource Planning (ERP)
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10- Customer Relation Management (CRM)
11 citiZen Relation Management (ZRM)
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12_ Enterprise Asset Management (EAM)
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13- Supply Chain Management
14_ Consolidated Enterprise Resource Planning (CERP)
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15_ Multi View

16 Total Service (TS)

17_ Total Quality Management (TQM)

18_ Associated Professional Service (APS)
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