In the name of God

Service Level Agreement for Providing Operational Services to Other Airports

Introduction:

In order to create a suitable environment for safe flight operations, Iran Airports and
Air Navigation Company provides aviation services to airports outside its ownership.

Objective:

The objective of this agreement is to emphasize the necessity of providing services to
airports of other organizations and entities in accordance with the regulations and
guidelines of the Civil Aviation Organization and ICAO.

Responsibilities:

Airports outside the ownership and contractual agreement of Iran Airports and Air
Navigation Company are required to submit a request for aviation services and flight
inspections from the company. This request must include an evaluation of navigation
equipment in accordance with the standards set by the Civil Aviation Organization and
ICAO.

Mutual Obligations of the Service Recipient and the Executing Body:

Iran Airports and Air Navigation Company is committed to providing aviation services,
including human resources, flight checks, and other related services, to airports
operated by other entities (such as Ministry of Petroleum, Post Office airports), and
other contracted airports outside its ownership. Additionally, stakeholders are
obligated to act within the established framework and existing standards and to
refrain from any actions that could cause disruptions to flight safety and integrity.

*This agreement remains valid unless amended or replaced.



