In the name of God

Service Level Agreement for Aircraft Takeoff and Landing Services

Introduction:

Iran Airports and Air Navigation Company, in order to provide safe aircraft takeoff and
landing services and flight operations, is responsible for ensuring that appropriate
airport infrastructures are in place at all its subsidiary airports, in accordance with
national and international regulations (ICAO).

Objective:

The objective of this service level agreement is to emphasize the provision of visual
navigation aid services for flights, including runway lighting, signing, and marking, by
Iran Airports and Air Navigation Company, in compliance with national and
international standards for all domestic, international, and other flights.

Responsibilities:

Iran Airports and Air Navigation Company is fully responsible for the establishment,
development, and maintenance of visual navigation aids necessary to provide safe
aircraft takeoff and landing services and flight operations. These responsibilities must
be carried out in accordance with national standards (Civil Aviation Organization of
the Islamic Republic of Iran) and international regulations (International Civil Aviation
Organization, ICAQ) at the airports under its ownership or contractual partnership.

Mutual Obligations of the Service Recipient and the Executing Body:

Iran Airports and Air Navigation Company is required to ensure the safety of various
flight operations, including night flights, low-visibility flights, and any requests from
flight crews, by utilizing visual navigation aid equipment at its subsidiary or contracted
operational airports.

*This agreement remains valid unless amended or replaced.



