In the name of God

Service Level Agreement for Conducting Specialized Aviation and Airport Training
Courses

Introduction:

To ensure safe and healthy flight operations, it is essential to conduct training
programs that are tailored to the aviation industry. Therefore, Iran Airports and Air
Navigation Company organizes specialized aviation and airport training courses for the
employees of companies and organizations involved in flight operations.

Objective:

The objective of this agreement is to emphasize the conduct of specialized aviation
and airport training courses in accordance with the regulations and guidelines of the
Civil Aviation Organization and ICAOQ.

Responsibilities:

Companies, organizations, and entities involved in flight operations are required to
comply with the standards set by the relevant authorities in this field. Accordingly,
they must ensure the training of their employees through Iran Airports and Air
Navigation Company.

Mutual Obligations of the Service Recipient and the Executing Body:

Iran Airports and Air Navigation Company is committed to conducting specialized
training courses based on updated aviation regulations and guidelines, with the aim of
enhancing the knowledge and capabilities of employees from companies,
organizations, and entities related to flight operations. Additionally, stakeholders are
obligated to act within the defined framework and adhere to the relevant standards,
making use of the necessary training and refraining from actions that could disrupt
flight safety and integrity.

*This agreement remains valid unless amended or replaced.



